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Sertifika

Certificate

Denetim Raporu Numarasi | Audit Report Number Sertifika Numarasi | certificate Number
SD-2026/02-0019 CSMS-0090-2026/0003

KAYA PANEL

Asma Tavan Dekoratif Yapi Malzemeleri

Kaya Panel Asma Tavan Dekoratif Yapi Malzemeleri
Sanayi ve Ticaret Limited Sirketi

Giizelevler Mah. 2048 Sok. No: 9/Z01 Yiiregir /| ADANA / TURKIYE

Asma tavan ve duvar panelleri Gretimi ve ticareti.
Manufacturing and trading of suspended ceiling and wall panels.

TS 1SO 10002:2018

Miisteri Memnuniyeti Yonetim Sistemi
Customer Satisfaction Management System

Mrtsistem'’ in Bas Denetci ve Denetgileri tarafindan yapilan incelemeler sonucunda, kurulusun yénetim
sisteminin belirtilen faaliyetler kapsaminda ilgili standart sartlarini karsiladigi gézlemlenmistir.

Bu sertifika, ilgili sozlesme sartlarina ve Mrtsistem prosedirlerine uyuldugu sirece gegerlidir.
As a result of the examinations carried out by Mrtsistem’ s Lead Auditor and Auditors, it was observed that the organization’ s
management system meets the relevant standard requirements within the scope of the specified activities.
This certificate is valid as long as the relevant contract terms and Mrtsistem procedures are complied with.

ilk Yayin Tarihi | First Issue Date
20 Subat 2026 | 20 February 2026

Gegerlilik Tarihi | Expiry Date
19 Subat 2027 | 19 February 2027

Sertifikasyon Periyodu | certification Period
3 Yil | 3 vear
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info@mrtsistem.com.tr
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